YOUR ARRIVAL AT
THE CABIN

ACCESS

L'Ours Polaire is located at 2173 route d’'Orsin, 74170 Saint Gervais les
Bains, but in the GPS it is better to enter 110 chemin des Boyeuses.

WHERE TO PARK ?

A single covered private parking space is reserved for you in front of the flat.

If you have more than one vehicle, please do not park additional vehicles in this car park (or
behind the first car park to avoid disturbing other residents).

(or behind the first car park, so as not to disturb other residents).

CHECK-IN

From 4.00 pm onwards.
If the accommodation is ready beforehand, we will let you know.

CHECK-OUT @

No later than 11 a.m. L'OURS POLAIRe
The inventory of fixtures on departure will be carried out during cleaning. il
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THE KEYS

Your entrance is independent.

The door to the common areas opens with a digital code: 74170.

The keys to the house are in the key box located under the staircase in the
communal entrance hall.

The key box code will be sent to you at 4pm via AirBNB or by text message
/ WhatsApp if you have booked on our website.

Once the door to the house is open, you need to swipe the badge (which is
on the key ring) over the central button on the alarm box, which is
immediately to the right in the entrance.

This will emit a beep and a green light.

That's it, you're in!

If the alarm is inadvertently
triggered, simply pass the
badge over the control unit to
deactivate it.

If a security guard speaks to

you, you must give them the
code 3333.
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THE INVENTORY

Once you have entered the house, you have 24 hours
to notify us of a possible anomaly (breakage or
damage) that does not appear in the inventory.

Please note, we are not asking you to count all the
teaspoons and check each floorboard :) We ask you to
live in the accommodation and to let us know within
the first 24 hours if you notice anything broken and
which would not be noted on the inventory.

We would be grateful if you could let us know if you
broke anything during your stay so that we can take
care of it before the next tenants arrive.

We are based on trust.

On the day of your departure, remember
to put all the keys back in the key box
and scramble the code.



